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1. PROLOGUE

This manual describes how TeleComputing customers may connect to their TeleComputing desktops.

e Requirements: computer and network connection

o Citrix ICA client, version 8.0 or higher (128 bit encryption)

e If you do not have a Citrix ICA client, see guidance under "need help”
0 Minimum Internet Explorer 5.5, Firefox 1.5, Opera 9.0 (128 bits encryption),
0 Connection to internet or a network connected to TeleComputing

2. Connection
e How to log on

Start your web browser and write tclogin.com in the address field. You will see the following page:
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TeleComputing®
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Login to TeleComputing

Login ¢ Forgot your password
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e Scenarios
Scenario 1:

You have a PC with a direct network or VPN based
connection to TeleComputing.

In this case you do NOT need the RSA SecurelD
token.

Login

Uzernams I

Pas=word /

The password is the The username is the
same as the one you same credentials
use daily when you log you use daily when
in to TeleComputing. you log in to
TeleComputing.

Scenario 2

You have a PC connected to internet (e.g. An

internet caf'é or homeoffice)

In this case you need a RSA SecurelD token.

Login

Username || —
Pazzward I

)

The username is the
same credentials
you use daily when
you log in to
TeleComputing.

Paz=zcode I_

Ln:ng_in

The password is the
same as the one you
use daily when you log
in to TeleComputing.

Set PIN o)

Mew PIN
ene
Mew PIMN agan

oK N| Cancel |

In the passcode
field, type your
personal PIN code
followed by the
digits in the display
on your RSA
SecurelD token. If
you do not have a
PIN code yet, just
use the digits from
the RSA token, and
you will be asked to
create your PIN
code afterwards.

When you have
created your new
PIN, you will be
asked to log on
again. Wait for the
digits on the RSA
token to change
once before you log
in.




e The application window

Applications o 4O

ﬂ" Top E Up

=

123456

[ Reconnect H Disconnect ][ Log Off

Click the application icon with your customer number to establish your terminal server session with TeleComputing.

If you have a disconnected session, or a active session on another computer, you can connect to it using the
“reconnect” button.

e Lost password

If you have lost your password, you can reset it using the link: a Forgotyour password

Change the language (spréak) in the drop-down menu at right in the display,
and follow the instructions on the screen.

Note! To use this service you need a RSA SecurelD token from TeleComputing.
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TeleComputing Password Service Sprak:
INorsk {Bokmal) vI

Skrivinn din personlige RSA SecurlD brukerinformasjon og trykk deretter "Fortsett”. Brukemavn er ditt
vanlige brukemnawn og "passcode” er din 4-sifrede PIN kode pluss den 6-sifrede tokenkoden som vises pa

din RSA SecurlD-brikke - totalt 10 siffer.

Brukernavn:l

Passcode: |

[Forsat | Ay

Disclaimer’ This application is provided as a service to TeleComputing customers. Unauthorized use iz not alowed. All activity i= logged
TeleCompdting ASA - Nesayveien 4 - P.O. Box 317 - 1377 BILLI NGSTAD - T: +47 88 77 85 70 - Epost: info@telecomputing.no




3. Configurations

e Settings

Above the icon with your customer number you will find a menu with a set of functions to change how your connection
will behave. Here you can refresh the page, change your password, change behavior for the connection or get help for
the portal fuctions.

Applications J 0
f: Top @ Up

Reconnect ] [ Disconnect ] [ Log Off

e Presentation preferences

Here you can change language and settings for the web portal. Changes you do here do only affect the web portal and
not settings inside your Citrix sesion.

| Settings [ &) | Welcome

Index Settings

Mavigate to the relevant settings

sections using the following links. Use this page to override the default settings provided by your system

administrator. For example, if you want to start from the folder you last
[ visited the next time you log in, select Remember folder location. For
i more information, contact your system administrator.

Use this page to configure Iang‘ﬁer
user interface layout, application
dizplay. and silent authentication.

Message Center

4 Cliant Preferences The Message Center displays any information or error messages that

Use this page to selsct your iy DT
preferred client and Client for Java
packages.

F i Settings [ 2L & | Welcome

<4 w Presentation Preferences Se‘:ﬁ“gs

Use this page to select your

preferred window size, keyboard Language Use this page to configure language, user interface layout,
mapping, colors, audis quality, and Select your preferred language: application display and silent authentication.

local device mappings. _E_nghsh i ) =

Apply Message Center

The Message Center displays any information or error
Application list display messages that may occur.

Remember folder location

[l Show current folder location
Display following application details:
Icon

Name

[[] Description

o< (o),




Client preferences

Here you can choose to use local client or Java client.

Only if you are connected from internet or homeoffice, you can choose "Client for java”. This access method do not need
a locally installed ICA client, and is therefore necessary if you do not have administrator rights on your PC - e.g. in an
Internet cafe.

The default client is the "Local client”. This connection method uses the locally installed client. This is the client you can
download in the Help system, under "Download software”

Settings 4 & Welcome
Index Settings
Mavigate to the relevant settings ; ; . X
sactiona fsing the follawing llks: Use this page to override the default settings provided by your system
) administrator. For example, if you want to start from the folder you last
i'i'_’_'-] . visited the next time you log in, select Remember folder location. For
=~ Presentation Preferences more information, contact your system administrator.

Use this page to configure language,
user interface layout. spplication
display, and silent authentication.

Message Center

The Message Center displays any information or error messages that

Use this page to select ';E{:) Nl g Gk
preferred client and Client for Java
packages.
J- Settings 5 L& | Welcome
_),.,l . tia W]k
= Connection Preferences 3
Client Preferences Settings
Use this page to select your
preferred window size, keyboard Chient type Use this page to select your preferred client and Client for
mapping. colors, audio qua|it',', and Select a client to launch applications: Java packages.

local davice mappings. [Local Client e

Message Center

— - The Message Center displays any information or error

messages that may occur.




e Connection preferences

To change the size of the seesion window.

| Settings & Welcome
Index Settings

S:E\rt'lgoit:::l:geﬂ:zlf;|T;:niZtt|::ﬂ: Use this page to override the default settings provided by your system

administrator. For example, if you want to start from the folder you last
visited the next time you log in, select Remember folder location. For

—
P
-+l presentation Preferences more information, contact your system administrator.

Use this page to configure language,
user interface layout, spplication
display. and silent suthentication.

Message Center

. ; 5
44 rlient Preferences The Message Center displays any information or error messages that
Use this page to select your LAY QRO
preferred client and Clisnt for Java
packages.
1 _ Settings @) Welcome
Connection Preferences Settings
Use this page to select your @ WS Use this page to select your preferred window size, keyboard
preferred vindow size, keyboard Select window size: mapping, colors, audio quality, and local device mappings.
mapping, colors, audio quality, and Percent of screen -;'..
local device mappings. 5 5 Message Center
Percent of screen: 85' % The Message Center displays any information or error

messages that may occur,
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